
From: Jef Keighley [mailto:keighley@dccnet.com]  

Sent: February-13-14 10:36 AM 
To: mail@bcferrycoalition.com 

Subject: BC Ferries seeking public input on Service Level Adjustments 

Please forward this information to your respective networks.  Thank you. 
 

Dear Friends: 

 

BC Ferries seeking public input on Service Level 

Adjustments 

 

Despite logic and public opinion to the contrary the provincial government is forcing BC Ferries 

to forge ahead with service level cuts to save a rather small amount for the provincial treasury 

while costing our ferry impacted communities dearly. Their hoped for savings of $14 million 

represents just .0003% of the Province's yesterday's announced $44 billion dollar 

budget!  We believe their anticipated savings of $14 million, even if achieved, will be dwarfed 

by the negative economic and social impacts of the service cuts and fare increases. The Province 

and BC Ferries still has no idea whatsoever what the adverse impacts of what the changes will 

actually be because they refuse to ask our communities what we want and need from BC Ferries. 

It is bad economic policy and it is bad social policy! 

 

The Province has directed BC Ferries to propose some "refinements" to the schedule changes 

that they unilaterally announced on November 18, 2013.  Now they are seeking "public 

consultation" about the "refined" service level adjustments.  They are trying to arrange 

invitation-only meetings of people who will come and talk to them about how to further refine 

and implement the cuts which they plan to impose effective April 28th.  They do not want to 

hear about opposition to the cuts or to fare increases or anything other than how to impose the 

cuts.  They have posted an online survey to hear from the public. They are trying to avoid open 

public meetings and do not want the media to be present at their invitation-only meetings, and 

we all know why!   

 

The BC Ferries announcement of Service Level Adjustments and their online survey can be 

accessed 

at http://www.bcferries.com/about/publicconsultation2/2014_service_Level_adjustments/. They 

have posted the original schedule and cuts alongside the "refined" cuts and are seeking your 

responses, through an online survey form. The survey gives you options as to which route/s you 

wish to comment on.  You are not limited to a single response. The last question on the online 

survey form asks "Do you have any comments related to the proposed schedule changes on this 

route?"  

 

We strongly recommend that you go online, read their material and tell them what you really 

think? You need not restrict your comments to just the "refined" service level adjustments. 

 

Coastal Ferries Engagement Report 
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The Kirk & Co. Coastal Ferries Engagement report, which was released last week, catalogued 

the responses and input  from the 23 community engagement meetings held from November 20 

through December 11 as well as feedback forms, written submissions and a randomly selected 

public opinion poll. You can access the full report 

at: http://coastalferriesengagement.ca/documents/2013/2013_SummaryReport.pdf.   

 

The Engagement report notes that some 3,707 people attended 23 consultation events.  2,293 

completed feedback forms.  !,335 people and organizations sent in written submissions. The vast 

majority of those people were from ferry impacted communities and they were overwhelmingly 

opposed to the government's proposed cuts and fare hikes.  They strongly expressed support to 

bringing BC Ferries back under government control and direction.  The report warns that those 

thousands of British Columbians who took their own time to attend meetings, complete feedback 

forms and/or compose and send in written submissions "may not be representative of the views of 

the public and other stakeholders because participants self-selected into the BC Coastal Ferries 

Community Engagement, November-December 2013, and therefore do not reflect a random 

sample."  Apparently the thousands of British Columbians who took their own time to attend 

meetings, complete feedback forms or send in written submissions are not members of the 

public!  Who knew? 

 

1,000 people from from around the province were randomly selected to participate in a public 

opinion poll.  529 completed the online survey.  471 did not.  We do not know why or how much 

of the survey the 471 completed or what they said if they only partially completed the survey. 

The randomly selected group may or may not have ever have travelled on BC Ferries or have 

any knowledge of BC Ferries operations or about ferry impacted communities other than what 

was contained in the public opinion poll. Yet on most questions even those who don't necessarily 

know anything about BC Ferries  and the real impacts of the service level cuts and fare increases 

were either evenly split or were opposed to the proposed changes. The report intones "the views 

represented in the public opinion poll in this report reflect the views of a representative sample 

of British Columbia residents who were randomly selected to complete the same online feedback 

form. The final sample of 529 residents completing an online survey yields a margin of error of 

+/- 4.3% at the 95% level of confidence."  Zowie Batman!  That sounds downright scientific 

doesn't it?  Wrong! 

 

True to form, the provincial government prefers to rely on the 53% of the invited 1,000 people 

who completed the online survey as so-called support for the government's position: people who 

were for the most part evenly split on the issues. Given the low completion rate of the survey and 

the virtually even split of opinion among those who did complete the survey, the number of 

people who might be counted as supporting the government position boils down to about 250+ 

people. Those people may or may not have any knowledge of BC Ferries operations or the 

impact of service level cuts and fare increases on our communities. Yet the provincial 

government suggests those 250+ people are more representative and should carry greater weight 

than the thousands of people who attended meetings, completed feedback forms or provided 

written submissions to the engagement process.  Virtually all of those people have some direct 

knowledge of BC Ferries operations and the community impacts of service levels and fares and 

are the ones actually paying the fares out of their own pockets! 

 

http://coastalferriesengagement.ca/documents/2013/2013_SummaryReport.pdf


Mark Twain once famously said "There are three kinds of lies: there's lies, damn lies…and 

statistics!" 
 

With no disrespect intended to those who completed the random online survey, we'd prefer to 

rely on the considered opinions of the thousands of people who have an actual understanding of 

the system they are talking about over a smattering of people without any necessary knowledge 

of the system.   

 

Come to the Defend Our Marine Highways Rally on the Legislature lawn in Victoria on 

March 11th 
 

The BC Coastal Mainland Alliance and the BC Ferry Coalition are organizing the Defend 

Our Marine Highways Rally on the lawn of the Provincial Legislature from 11:30 am to 

1:30 pm on Tuesday, March 11th to demonstrate to the Legislature, and via the media to the 

general public the breadth of opposition to the provincial government's ill-fated plans to cut ferry 

services and further increase fares. Buses are being arranged for those who wish to attend 

the Defend Our Marine Highways Rally on March 11th. Details can be found on our websites. 

 

We will also be organizing community rallies on Saturday, March 15th. Details to be announced 

later. 

 

We need your help! 
 

Whether or not you are able to come to Victoria on March 11th we need your financial 

support to carry on the fight for a fair and reliable coastal ferry service through a re-

designed and publicly operated BC Ferries.  Cheques can be sent to BC Ferry Coalition ℅ 

8580 Redrooffs Road, Halfmoon Bay, B.C., V0N 1Y1.  We maintain a common account for 

Defend Our Marine Highways. All donations will be greatly appreciated, well used and 

warmly acknowledged. 
 

Thank you for your support.  Defend Our Marine Highways! 

 

BC Coastal Mainland Alliance - http://bcmarinehighway.org 

BC Ferry Coalition - http://bcferrycoalition.com 

------------------------------------ 

OPTION 2 GRAPHIC 

 

The changes proposed in both the government option and BC Ferries option 1 are reasonably 

easy to understand, however BC Ferries option 2 is difficult to understand in the  way it is 

presented on the BC Ferries website.  In an attempt to grasp the changes it has been converted to 

a table similar to the back of the phone book that can be seen 

at  http://www.thetisisland.net/ferry/FAC2/Option%202%20schedule.pdf 

You will need to copy and paste the link.   
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